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Better Manage Jurors

ATl's Jury Interactive system is an indispensable court solution
providing jurors quick and easy access for reporting informa-
tion, postponements, court locations and more. The system
includes our Jury Group Administration Tool, which allows
the jury commissioner’s office staff to manage individual
groups’ needs, such as special reporting or callback times.

Increase Timely Payments

The Traffic Pay system is a very robust interface that enables the
public to access info via the phone or web: traffic ticket infor-
mation, pay fines, register for traffic school, get status updates
on traffic school certificates, make payment plans, etc.

Quicken Access to Case Info

ATl's Case Lookup module provides secure public access to
case information such as mandatory appearances, warrants,
payment plans and fines.

Improve Court Appearance Attendance

The ATl Appointment Reminder System calls* the parties on
your family law cases to remind them of upcoming court
events, times and locations. It can also be integrated with
the Jury Interactive system to call jurors to remind them of
upcoming service dates, times and locations. *Information
can also be delivered via text message.

Automate Traffic Courtesy Notices

With this ATI module, the court can automate courtesy notices
for traffic including final notices for FTAs, automatic convic-
tions in the case management system and notification to your
collections company if the cases are referred. The easy-to-use
Web interface provides a report for the presiding judge to
approve the cases for conviction. A simple click-and-submit
launches the conviction process for cases occurring that week.



Court Technology Solutions

Reduce Labor Costs

Custom Programming, Analysis and
Proceedings is a fast, reliable, easy-to-use in-court Documentation Services

processing system that can reduce labor by up to 50
percent. When a case is called, the clerk simply se-
lects the case from a list and records events using a

ATl has a talented team of developers that are on
hand to assist the court with Custom Interface Solu-
tions to the case management system, jury system or

straightforward interface designed to follow the flow just about any database system. If you are not sure
of a hearing. A sophisticated PC program enables the about a particular need or how to handle a special
clerk to: Access the court calendar; Record all court project, give us a calll We can also do a process eval-
events; Produce minute orders and other court docu- uation/analysis and document all existing processes
ments; Update the court’s case-management system, at the Court.

and much more.

When the hearing is over, the push of a button up-
dates the appropriate back-office systems while the ATl has extensive experience with Implementation
clerk starts work on the next hearing. Proceedings elimi- and Support of industry-leading phone system tech-
nates the need to record court events with paper and pen! nology to the courts. Unify all your court locations

under a single, centrally-managed, distributed phone
Post Rulings Efﬁciently system architecture, and realize the lowest TCO (total

cost of ownership) possible, with easy-to-use, easy-
Post your Tentative Rulings quickly and efficiently to to-manage, reliable, scalable, and robust solutions.
the Web and to your phone system with our Tentative Improve your call flows and more efficiently serve the
Rulings module. The easy-to-use Web interface will public. If you've already implemented a Voice Over
assist your employees in getting this task handled IP solution, ask how we can integrate your current

phone system technology into your Case Manage-
ment and Jury Management Systems to streamline
the court’s caller interactions.

without delay.

Web Pop Interactive

The Web Pop Interactive module provides all relevant
call data to your staff in an easy-to-read web browser
that “pops up” on your contact center agents’ screens.
This provides your staff with the detailed information
needed to quickly assist callers. We integrate our Web
Pop Interactive with many phone and IVR systems and
integrate it with your case management and jury man-
agement systems.
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