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Custom Integration - Voice « Data « Process Automation

Easy-to-use interface with
quick tabs to:

Case

Events & Documents
Appearances
Attorneys
Arraignment Info
Charges
Custody/Bail
Disposition

Further Orders
Minutes

Sentencing

'SUPERIOR COURT OF CALIFORNIA, COUNTY OF NAPA
MINUTE ORDER

Proceedings In-Court
Processing System

Record Court Proceedings
in Real Time

Proceedings is a fast, reliable, easy-to-
use in-court processing system for court
clerks. Using a sophisticated PC program
with a simple interface, the clerk can:

m Access the court calendar

m Record all court events

® Produce minute orders

m Produce all court documents

m Update case management system in
real-time during the court hearing

When a case is called, the clerk simply
selects the case from a list and records
events using a straight-forward interface
that is designed to follow the flow of a
hearing.

When the hearing is over, the push of a
button updates the appropriate back of-
fice systems (in the background) while
the clerk starts working on the next hear-
ing. There is no down time waiting for
files to save. Trailing matters, inputting
future events, and pulling in cases not
previously on calendar are made available
with a click.
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Proceedings In-Court

Processing System

Full Compatibility
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= Designed to work with any case management
system
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® Can work with multiple case management sys-
tems offering a single and consistent interface

m Easy client installation (no user administration
afterwards)

m Rapid data entry eliminates redundant input
and reduces data entry errors
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® Fully integrated with SUSTAIN Justice Edition

Proceedings: Arraignment Tab

ATI offers Interactive Voice and Web Response applications for courts of all sizes.

These applications include, but are not limited to:

® Jury Interactive Phone Module
= Jury Interactive Web Module

m Criminal Interactive Phone Module
m Criminal Interactive Web Module

= Jury Appointment Reminder Calls
m Traffic Interactive Phone Module
m Traffic Interactive Web Module

m | jve Contact Center Agent Support — Screen Pop
® Proceedings — Real-Time Courtroom Processing
m \/oIP Telephone and Contact Center Systems
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