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Web Interface
Improve Data Accuracy
Exception Processing

Reliable Performance

Windows Server Platform

Traffic Automated Processing
(TAP)

ATl’s Traffic Automated Processing module (TAP) increases
your Court’s efficiency by automating the processing of traffic
convictions and courtesy notices. TAP will save most courts
many hours by automating the redundant tasks related to
traffic violations.

How It Works

Courtesy Notices

Weekly, Court staff use our convenient Web interface to launch
reports of violations requiring courtesy notices. Once the report
is submitted, your mail processor will create letters to the defend-
ants. Up to three courtesy notices can be sent prior to final con-
viction.
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The Court staff is able to produce a list of cases that have not
been responded to by the pay or appear date. The report can be
given to a judge for final approval and cases can easily be marked
for removal from the auto convict process. Once the report is
submitted, our Auto Convict module:

m Disposes of all charges and the case

m Creates sentences

m Lists any open items

m Interfaces with the Court’s collection agency if required

A final conviction notice is created for the defendant and sent
to your mail processor. For tracking purposes the case manage-
ment system is updated with the history of notifications sent on
the case.



Traffic Automated Processing (TAP)

How It Works (continued)

The Traffic Automated Processing module is flexible to
meet the unique needs of your Court. With the ease of
use and minimal maintenance requirements, increased
staff productivity occurs very quickly after deployment.

= Convenient Web interface that integrates your entire
case management system

m With automation (and elimination of human error),
data entry accuracy will increase

m Exception processing to remove certain cases
from conviction list

® Runs on an industry standard Windows server
platform

m Built with ATI's Interactive Platform to ensure
reliable performance and future growth (shared
platform for other Court applications)

ATI offers Interactive Voice and Web Response applications for courts of all sizes.

These applications include, but are not limited to:

® Jury Interactive Phone Module ® Criminal Interactive Phone Module

® Jury Interactive Web Module ® Criminal Interactive Web Module

® Jury Appointment Reminder Calls m | jve Contact Center Agent Support — Screen Pop
m Traffic Interactive Phone Module m Proceedings — Real-Time Courtroom Processing

m Traffic Interactive Web Module = \/oIP Telephone and Contact Center Systems
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